Du béo khi tugng thiy van phuc vu
san xuat va doi song

KS. HUYNH VAN ANH
Vu trudng Vy KHTV

I- SAN PHAM DU BAO

Cin cit tinh hinh thyc t€ hién nay, sén phdm du bao c6 thé gdm nhitng dang sau:
1. Bdn tin du bdo cdc loai
Hién nay chiing ta dang san xudt va cong bo cdc tin dy bao sau day:

1.1. Ban tin dy bdo thoi ti€t hang ngay. D6 1a tin dy bdo han ngdn véi thoi gién béo trudc 24h
tinh hinh thoi ti€t sé dién ra, dac trung bing cac yéu 16: nhi¢t do trung binh cao nhat va thip nhit
trong ngay, may (lugng may), gidng thiy (mua, suong mi), dong, gié (hudng va (6¢ do) va (am nhin
xa (d6i voi thoi tiét bi€n). ‘

1.2. Tin dy bdo thoi tiét nguy hiém: 1ap trung dy bdo hai hién tuong nguy hiém la bao va gi6
mua. Ban tin bio, bédo vi tri, hudng va (¢ d¢ di chuyln, sitc gid gan am béo, mua, khu vuc anh

hudng cia bao. Tin gié mia dong bic, bdo kha nang rét, gié manh.

1.3. Céc y6u 16 khéc: nude dang do bio, gio tay kho nong, khu vuc va thoi ky kho khan... ciing
Ia nhitng yéu 16 phai dy béo.

1.4. Dy béo thiy van

Bantindy béo thiy van gom céc loai dy bao han ngin, vita; va han dai.

Bén tin han dai gdm c6:

- Ban tin dy bao kha ndng i In trong nam, thudng phat vao cudi théng I, dlﬁu thang IV.
- Ban tin dy bao luong nudc hang ngay. °

Ban tin han vita gdm c6:

- Dy bao 10 ngay va 5 ngay tinh hinh nudc trén cac song én.

18




Ban tin han ngdn phat thudng xuyén hang ngay trong mia 1.

Ngoai cac ban tin dinh ky nhu trén, cdn phat nhitng ban tin theo nhu cAu cta cac co quan st

dung nham phuc vu cac muyc tiéu ricng nhu khai thac thiy dién, khai thic than, (i v.v..
2. Téng két tinh hinkh thoi tiét, thity van

2.1. Dinh ky hang thang c6 ban (6ng kEt tinh hinh thoi tiél, thiy van. Ban (6ng két nay thudng
di kém vdi tin dy bao hang ngay.

2.2. Téng két nhilng hign tuong thoi tiét nguy hiém nhu bao, 1i, mua d4, 10¢, rét dam...

M4i khi ¢6 hién tugng KTTV nguy hiém xay ra thuong dugc dicu tra, xdc minh diCn bicn cia

hién tdong, dua ra nhiing s6 liéu so sanh.

3. San phcfm ctia dif bdo con 1a nhitng td licu da duoc hé théng hda, d6 1a: cac ban dd thoi tict
hé théng hoa va da duoc chinh ly. Day 1a nhitng tai liéu co ban dé nghién citu cac dang hoan huu anh

hudng dén thoi i€t nudc ta.

- Cac bifu dd, cic ban thong ke dac trung cla nhitng con bdo xuat hi¢n tren Thdi Binh

Duong, trén bién Dong anh hudng tryc tiép, gidn ticp déu thoi tict nudc ta.

- Cac biéu db, cac ban thdng ké dac trung mo 1a tinh hinh 1§ hang nam trén cdc song, tinh

hinh ngap lut, tinh hinh phan, cham 14...

II. CAC BIEN PHAP DE SAN XUAT BAN TIN DU BAC CO CHAT LUONG

1. Hé ihdng hoa cic cong cu dyt bdo KTTV

Sudt trong mdy chuc nam qua, Nganh KTTV da ap dung nhicu vphuong_phdp dy bdo cua
nhitng nha khoa hoc 16n trén e gioi. Nhitu de tai nghicn citu khoa hoc nhiim ap dung cac ky thudt
1ién bo trong linh vyc dy bao da ket thic. Tuy nhicn cdc phuong phap dy bao dang dugc si dung
lam cOng cu tac nghiép hang ngay chua duge c6 mot "y lich” hin hoi dé bét ¢t mOt dy bdo vién ¢o

trinh do nao ciing van hanh c6 hi¢u qla.

Vi vay, vice hé théng hda cac cong cu du bdo KTTV 1a ditu can thi€t, cong vige s¢ ti¢én hanh

theo tiing bude,
1.1. Li¢t ke va chon lua nhitng cong cy du bdo dang sit dung ¢6 kEt qia.
1.2. Hoan chinh ho so {1y lich) titng cong cu dy bdo.
Ho s gom nhitng diém chinh:

- Thuyét minh (m0 (3) cong cu dy bao.
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- Thuyét minh qui trinh st dung, trinh (¢ thao tic.

- Miic do chinh xdc, sai s6 dy hio.

- Pham vi su dung cong cu.

2. Ldp quy trinft lam bdn tin dit bdo

2.1. Thu thap thong tin. Trong dic¢u Kién thong tin lién lac ¢con nhicu kho khaan, thudng khong
ddp Ung du s6 licu va cham ve (hoi gian, ¢an ¢6 nhitng quy dinh ve cdc bi¢n phap vu ticn thu thip $0
licu.

Qui dinh chat ché ve thoi gian cung cdp sé licu theo titng muc do cho bo phan phan tich dy

bio.

2.2 Nghién ciu; phan tich dif licu, quyct dinh cac gid tri du bio, Day i mot cong doan quan
wong trong day chuyén san xudt ban un. Nhitng cong cu du bic da duoe lda chon (diém mot) phai
duoc st dung d¢ lam dy bao theo trinh 1y quy dinh.

2.3, Sau khi da ¢o cac gia tri du bdo. bicn @ap ban tin cic loai theo yeu cau cha titng loui sin
phdm dap ¥ng nhu chu ciu d6i tuong phii phuc vu.

3. Qui hoach mang Wi tram KTTV dién bee sd lidu

S6 licu tho nhaa duoc tit mang hudi tram quan tric Khi tuong thay van fa nguya licu cha yCu
d¢ fam ra cac san pham dy bdo: cae loai bin tin dy bdo.

Vi vy, cin ¢ vao veu ciu ki thuit cda cice phutong dn dy bido, xice dinh lidi iram cung ¢ap
tn 101 du vO1 Y nghia 86 luong tram L 161 thicu, vita da d¢ dap dng yeu ciu k¥ thuat du bao. Vige xic
dinh 16 tram nay cing phai quan tim dén chi ticu kinh ¢ - k¥ thuai. Doi khi phii chiv mot thicu
s0t nhé nao do cha ky thuat ma c6 thé khde phue ¢ khia canh khae, d¢ gidm bot mot 86 tram dicn
bao hodc gidm tin s6 cung cip tin cda s0 tram do, boi vi dau td cho vide 18 chiic truvtn tin O cic
tram nay kha ton kém.

Ludi tram cung cip 0 licu ndy duoe quyCt dinh himg namy, nhitng chi phi cho nhi¢m vy nay
duoc can do1 ngay trong k¢ hoach ngin sich,

4. TS chuie thong tin dé e dii 6 licu cho cong tac dié bao

Can ¢l vao mang tram cung ¢ap 86 licu da noi o diém 3 noi tren, xay dyng mot qui hoach
thong tin nhiim muc ticu thu du, kip thoi ve thoi gian nhitng s6 licu quan trac KTTV.

4.1. Lap 80 do 161 vy mang thong tin du bio KTTV
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Mang thong tin dy bao ¢6 thé chia ra cac loai sau, tay theo dac diém cta vice truyCn va thu

sO licu,

4.1.1. Thong tin quéc &

DG 1a thong tin cung ¢ap o6 licu cha cdc tram synop (rén 10an ciu. Theo qui dinh cia TS
chie Khi tndng the gion (OMM) da (8 chite nhitng trung tam thong tin khu vie. TU trung tam khu
vic, 18 chic cac kenh thong tin (diém n6i diém) ndi voi cic trung tam thong tin cla cic nude trong
khu vuc. Trude day ching ta 1ap kénh thong tin hitu tuyén Ha Noi - Bac Kinh. Nhung 1t pam 1979
kgnbanay da b ¢iit. Ching ta da nhicu lan d¢ nghi lap kénh thong tin Ha No6i - Bang - cd¢ nhung
chua gidi quyct duoc.

Trudc tinh hinh d6 dugc sy dong y cia Lién Xo da 1ap kénh thong tin Ha Noi - Mat -xco - va.
Tuv nhi¢n do khong phai la mach chinh trong mang thong tin khu vic nén luong thong tin cho audc
ta do Ml - xe6 - va cung cap khong dude day di.

Ngoat viec phat theo kenh, cac trung 1am dcu ¢6 phit theo ¢hé do RTT. Theo ¢h¢ do nay, s6
licu ciia cac tram duoc tung vao khong trung theo lan song va gio dang ky truéce.

4.1.2. Thong tin trong nudc

Phuong cham (6 chuc thu thong tin noi chung vin dya vao sy phuc vy cda buu di¢n la chinh.

Tuy nhién, nhi¢u ndm qua, o s buu dicn khong dip dng dugce yCu chu cha cong tdc dy bio.
Vivay, da dan dan hinh thinh mang thong tin chuyén dang.

Soug d¢ tan dung sy phuc vu cla nganh Buu Dicn, vi¢e 10 chite thong tin chuyén dung KTTV

“cng chi aén han ¢hé. Nhitng noi ndo, vice ndo bau dicn phd thong khong dap dng duge yeu clu coa
KTTV thi mai 18 chue chuyen dung.

Can ¢ mang ldi phat bio KTTV xem x¢t vice bo tri mang thong tin chuyCn ding va mang
phd thong (sif dung h¢ thdng thong tin cta hutw dién) vir tinh todn du dn diu

a) Mang phd thong vi thu¢ bao

+ S8 lyong tram thue bao ( theo mia, nam) gui doi ra sé thang thuc bao.
+ S6 huong tram gdi di¢n bao theo duong phd thong (theo mua, nam) qui doi ra 86
OBS/nam,

b) Trang bi bo dam

+ 8¢ lugng tram (danh sdch tram)




+ S6 higng mdy thu phat (¢6 tinh dén dd phong)
Thi€t bi di kém (ngudn dién, phy tung...).
4.1.3. Cac dang thu thong tin kh.;s’\c
- Thu anh tit v¢ tinh khi tuong,.
- Trang bi may thu 6 céc trung tam Ha Noi, Da Nang, TP. Ho Chi Minh.
- Méy va phu tang thay thé, vat liéu tiéu hao.
Thu anh Facimin tif cdc trung tam du béo. .
+ Qui hoach tram thu va trang bi mdy, gidy dién hoa.

- Thu thong tin tif cac tram ra da thoi ti€t va ra da thdm sat béo.

4.1.4. T6 chic cdc trung tam va cum thong tin

Céc trung tam thong tin: Ha Noi, Da Nang, TP.H06 Chi Minh. M&i trung tam thong tin gom
‘Mot s6 cum thong tin. '

4.2. Hoan thién he th6ng quan Iy va xay dung cc qui ché quan 1y mang thong tin KTTV.

Day la mot van d@ can dugc nghicn citu va quyét dinh thich dng vdi quy hoach mang thong
tin n6i trén. C6 nhy vay méi khai thic ¢6 hi¢u gaa.

4.2.1. Co ché quan ly

Néu quan 1y theo kiu hanh chinh nhu hién nay, kho c6 (hé€ nang cao duge hicu gqia. Thu du
thong tin hay thiu thong tin cing khong anh hudng gi dén ngudi cong nhan, cin bo ditu khién
mang ludi nay. Viéc khen thudng hoan thanh nhiém vy, danh hiéu thi dua khong con di hip din dé
thic ddy ngudi cong nhan, can bo gin véi cac so licu thu nhan duoc.

Can nghién cifu, 4p dung co ché quéan ly khdc thich dng véi dicu ki¢n hién tai (vi du theo
- hudng hach todn).

4.2.2. TG chitc lai hé théng quan 1y tit Trung vong dén co s6 d€ ¢6 du kha nang 1i€p thu co
ch& quan 1y méi néi trén, nham phat huy dugc nang luc cdn bo, may moc, dap ing tot nhit cho cong
tac dy béo.

4.2.3. Xay dung mot hé thong cic qui ché lam vie trong thong tin.

Cac cong doan trong qui (rinh thu phat déu dugc thé ché hoa bing nhiing qui ché thao téc,

bdo quan dé dam bao cho vice sit dung mdy moc, thu thap thong tin day di, Kip thoi, ¢6 chat luong.




I1I- NGUOI SU DUNG BAN TIN DU BAO
Trai qua nhigu nam phat hanh ban tin d¢ bao, nh4t 1a nhiing nam gan day, khi co ché hach
to4n kinh doanh dan dugc thiét lap, viéc tinh todn hiéu qua kinh i€ trong cic hoai dong san xudi
kinh doanh, hoat dong xa hoi... 1am cho ngudi st dung tin KTTV phai can nhédc khi phai chi trd mot
s6 chi phi nhat dinh cho cong tac nay. C6 thé phan chia thanh nhiing nhom d6i tuong sd dung nhu

sau:

1. Cdc o quan cin c6 thong tin KTTV aé chi dao viéc phong tranh thién tai, chi dao cong téc

sdn xudt noi chung, san xudt nong nghié p noi riéng.
-

NG6i lén hang dau la co quan Ban chi dao phong chdng bio lut voi chiic nang chi huy nén vie
ndm thong tin KTTV rét chat ché va chi ti€t. Cac hi¢n wiong KTTV nguy hiém: bao, 1d, mua 16n,

16, 16c, mua da... 1a nhitng thong tin ma Ban chi dao PCBL can du¢c thong bdo sdm nhét.

Nhitng thong tin du bdo céc hién juong KTTV nguy hiém la nhing yéu 16 quan trong dé
quy€t dinh cac bién phap chi huy phong, tranh. '

Cac co quan quan Iy nha nudc cac cdp can thong tin KTTV d€ chi dao phong tranh trong
pham vi dam tréch ctia minh. Co quan chi dao san xudt nong nghiép can thong tin KTTV d€ chi dao

mua vu.
2. Cdc ¢0 s6 san xudt, kinh doanh, céc co quan chi dao sin xudi

Dan dan ngay nay, khi trinh d¢ khoa hoc trong chi dao san xudt dugc nang Ién, thong tin
KTTV trd thanh mot yéu 16 hang dau trong nhitng y&u 16 d€ quyt dinh céc chi truong san xudl.

Vi vay, d6i tuong phuc vy KTTV trong khu vic san xuat chii yéu la:

- Cac ¢o quan chi dgo san xudt ndng nghi¢p - 1t Bo Nong nghi¢p (Vu trong trot), Bo
Thuy 19i - (Vu Thiy nong), cic co sO nong nghiép, thiy I9i cho dén cdc cong ty thay
nong, cac hop tac xa, cdc gia dinh deu cin ¢6 nhiing thong tin KTTV kip thoi. Khoi
lugng thong tin, hinh thifc cAc dang san phdm dy bdo dua d€n ngudi sit dung 6 mébi
cdp mot khdc nhau:

- Co quan chi dao khai thic thiy san.

- Cac xi nghi¢p ddnh bat ca.

Cac xi nghi¢p nudi (rong hai san,

- Van 1ai dudng bién, dudng song va pha song bicn.

Cac xi nghiép van i viéa duong,
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- Van 1ai hang khong.

Cac dudng bay trong nudc

Cac dudng bay quéc €.

Phuc vy quan Iy FIR |

- Khai thdc nang lugng.

+ Cac nha may thiy dién Thac Ba, Hoa Binh, ba Nhim, Tri An, Vinh Son...

Kinh nghi¢m dy bdo phyc vu khai thic thiy di¢n Théc Ba qua nhi®u nam nay, da cho thiy

kha nang lam Igi coa tin du bao

+ Khai thac than 6 Quang Ninh.

+ Khai thac diu khi va tham do dau khi.
Du béo phuc vu cho céc cong ty nude ngoai dang khai théc va tham do trén ving thém luc
dia thong qua céc hop dong phuc vy.

3. Phé cdp toan ddn

Ban tin mang tinh phyc vy rong rai moi nguoi, dugc phat di trén tat cdc phuong tién thong

tin dai ching (Phdt thanh, truyén hinh 6 cac cdp).

Noi dung ban tin can nghién citu dé dap ing nhu ciu xa hoi. Vi vay can ¢6 bi¢n phép thu
thap y kién ngudi st dung va luon luon sifa ddi dé ddp ing nhu ciu cia quan ching sif dung tin dy
bao KTTV. '

4. Cdc Dai Khi tugng Thity véin

Dé€ san xudt ban tin dy bao phuc vu cho cdc d6i tu¢ng sit dung va phd cap toan dan , cac dai
KTTV cén dugc sit dung, tham khdo cdc ban tin dy bao cia TU, cia cic Dai ban va vi vay mdi Dai
KTTV lai la d6i tugng sit dung tin dy bdo cia TU ciing nhu cia Dai KTTV lan can hoac trong Ivu

vuc.

IV- BIEN PHAP CHUYEN TIN DEN NGUOI sU DUNG

Gid tri sit dung cha ban tin du bdo quyét dinh clia cac yéu 16
- D6 chinh xac cia du hao.

- Thoi gian dy bdo trudc.
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- Thoi gian c6 gié tri thuc € cho cOng tac phong tranh (1if khi nhan duoc ban tin dén lic
x4y ra hién tuong nguy hi€m).

- Bi€t cach sit dung ban tin ¢6 hi¢u qua.

Cac bi¢n phap chuyén tin dén ngudi sit dung phai xét t6i cac yéu 16 do.

1. Déi vdi ban tin phd cd p toan ddn

1.1. Cong b6 trén Dai phét thanh, truyén hinh, bao chi cac cép.

Dé 1am duoc didu nay nhanh chong, kip thoi phai thi€t 1ap m6i quan hé vdi cac co quan
truyen théng. Day 1a m6i hop tac binh ding, hai bén déu can nhau dé dép ing ton chi, muyc dich cia
minh. Do d6, nghi rang khong phai la quan h¢ hop dong kinh t€ ma chi ¢6 thé la hop dong trach
nhiém cia hai bén.

1.2. Soan thao c4c tai licu phd thong hudng dan sit dung tin dy bdo

Ban tin dy bio phd thong mudn duge sit dung ¢ hi¢u qua can c6 sy hudng din. Nhitng thuat
ngil trong ban tin can dugc giai thich d€ hicu thong nhat.

- Nhitng khdi niém vé cdc hién tuong KTTV nguy hiém cin duoc nhan thitc mot cach sau sic.

Trudc day c6 xuat ban giai thich cdp gié bao bang hinh vé&, 6 1a viec lam rdt ding. Rét ti€e
14 hinh thiic nay da khong duoc duy tri phat trién.

- Céc tai licu khac nhu tranh v¢, lich treo ¢6 ghi lich con nudc, lich thoi vy, tén bao...

1.3. Xay dung cac phim 1ai liéu, khoa hoc v& cac hi¢n tuong khi tuong thiy van nguy hiém,
dé giai thich va hudng din cach nhan biét va nhiing bién phap phong tranh can thiét.

2. Ban tin phuc vu cdc ¢0 $6 du bdo, cdc co quan chi huy phong chdng bao lut

© 2.1. M6i quan hé cong téc gilta ban chi huy PCBL céc cdp (trung vong, dia phuong) voi cac
0 s6 dy bao KTTV tif trudc dén nay kha chat ché - méi quan hé do cang thém gin bo trong nhiing
nam chéng chién tranh pha hoai cda d€ qudc My - 16i lam vi¢e gdn bo trong nhitng thing ngay gian
khd da dé 1ai mot nén nép sau sic cho dén ngay nay.

Vi vay, v& mia bao lui, c¢ quan Khi tuong Thiy van Ia mot thanh vién trong Ban chi huy
PCBL. Nhitu ndi co quan KTTV 18 chitc mot bo phan phuc vu bén canh Ban chi huy.

2.2. Can cif vao trinh do ciia cic co s0 dy bdo cac dai khu vye, dai KTTV... (v& phuong phdp
dy bao, nang lyc thong tin, lyc lugng can b va trang bi tinh todn...) dé x4c dinh noi dung thong tin
(thdngtin s6, thong tin ban dd, thong tin hudng dan...).
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T6 chitc thong tin sao cho cac co s6 nhan duoc nhanh chong nhat, vi nhiing thong tin nay la

s6 lieu co ban dé co s tién hanh soan thao ban tin ¢ cap minh.
Trang bi ¢ co s0 may thu tin, thu ban do.
Trang bi 6 Trung uong: méy phat tin, phat ban do.

Tuy nhién cin nghién cifu b6 tri mang ludi thu tin thé nao cho Ioi nhét. Khong nhét thiéi at

ca cc dai deu trang bj méy thu ban dd, ma chi nén trang bi & nhitng noi co nhu cau cao hon.
3. Ban tin phuc vy cdc ¢d s0 sdn xudt

Cic c0 s& san xuat, cc co quan chi dao tham dd dau khi khai thdc dau khi ngoai khoi, cic

don vi giao thong, cic cong trudng xay dyng v.v. déu cin dén tin khi tuong thiy van dé bo tri hop ly

1am cho viéc khai thac may moc ¢6 hicu qué nhét.
Céc yéu cau phuc vy rit khac nhau, phu thudc vao cong viée cia ting co quan.

~.-Day la-mot dang phuc vu chuyén d¢, theo ytu cau cia khach hang va duoc phuc vu theo hop
ddng. ‘ '

Viéc 16 chitc thyc hién cong tac nay can lam tilng budc nhu sau:
3.1. Tim khach hang
a) Lap danh sach dy ki¢n khach hang

Can cit vao kinh nghi¢m nhi¢u nam cdc co quan yéu ciu cung cap tin dy bio dé lap bang

éanh sach dy kién nay.
b) Tiép xic voi khach hang
Co6 thé tiép xic tryc ti€p tay doi, hodc 16 chitc hoi nghi khdch hang.
Noi dung ti€p xic:

- Gidi thicu kha nang ddp ing yéu ciu san xuft, kha nang lam 10i néu sit dung tin dy bao
KTTV. Mu6n sif gidi thiGu c6 hiéu qua phai chudn bi ky. Tim hi¢u v nganh san xudt, quy trinh san
xudt sadn pham, vai tro cic yéu 16 KTTV trong day chuyen san xudt. Qua do fam cho nguoi sif dung
nhan thdy kha nang 1am 10i néu dau (v d¢ 6 tin dy bao KTTV.

- Gidi thiéu cac san pham dy bdo, cong dung ciia titng loai. Kha nang va pham vi sit dyng cic

~ loai ban tin.

Céch van dung ban tin dy bio KTTV vao vice chi dao san xudt va d¢ dua nang sudl 1én cao,

dam bao an toan lao dong.
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Do chinh xac cia tin dy bdo va ¥ nghia trong chi dao san xuit

¢) Quang cdo: sit dung cac phuong ti¢n thong tin dai ching dé quang cdo (truycn thanh,

truyén hinh, dang bdo)

Noi dung muc 1.1, 1.2, 1.3 néi trén cing la noi dung quéang cdo, nhung can soan thdo lai noi
dung cho sic tich, d& hiéu va day di thong tin (cO quan phuc vu, dia chi lién h¢, phuong thic phuc
vy... ). Hinh thiic trinh bay ciing phai nghi¢n ciu thich hop voi yeu cau quang cao.

3.2. Ky két hop dong va (6 chiic thuc hign

Thuc hi¢n theo phap lenh hop dong kinh (€ va cdc van ban huéng din nhu quyct dinh 175-cp
ngay 29-1V-1981 caa Hoi dong chinh phy, Thong tu lien bo 1438/KHKT-TC ngay 19-X1-1983 clia

Uy ban Khoa hoc va Ky thuat nha nudc va Bo Tai chinh.

V- DANH GIA HIEU QUA PHUC VU
Viéc danh gia hiéu qua ciia cac ban tin dy bdo la rit kho khan, vi né khong tryc ticp lam 19i.
Hicu qua clia ban lin du béo phii thong qua nguoi st dung. Nguoi sit dung néu c6 bién phdp thich
hop thi méi dua lai hicu qua kinh (€. Ban tin KTTV cho du ¢6 chdt luong cao, nhung nguoi si dung

khong c6 bien phap d€ d6i pho véi tinh hinh thi hi¢u gia cing khong dua lai ditu may mén.
1. DI vdi ban tin phd cd p toan ddn |
Viéc ditu tra, danh gia hicu qua phuc vu co the tién hanh bang nhitng bi¢n phap sau day:
1.1. Lap phicu diéu ira
Phidu dizu tra gdm nhitng cau hol, duoc giii dén nguoi sit dung tin dy bao d¢ 1ra 10i.

. Vige soan thao cau hoi phii ddp lng cic yeu cau, ting cdu hoi thi ngdn gon, rd rang d€ tra
161 (¢6 thé chi tra 101 "co" hoac "khong") nhung tong hop nhiing cau hoi va tra 101 s¢ nhan dugc bic

tranh phan dnh ro rang, hi¢u qia cia ban tin dy bao.
1.2. Chon miu ditu tra

Thyc (& khong thé giti phicu dicu tra cho 1t ¢ moi ngudi, ncn phai chon mau. Miu dicu tra
theo phuong phap thdng ke chon mau, phai phan anh duoc tinh dai bifu cho cac d6i tuong st dung
tin dy bdo.

1.3. Téng hop ¥ kicn va danh gia chung

D¢ viée danh gid o co s0 va hop ly, ngay tif khi soan thio cdc cau hoi ditu tra phii chay dén

vice cho diém ting ciu hoi - tré 1031 sao cho phan dnh dudc hi¢u qua.
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2. DGi vdi bdn tin phuc vy theo yéu ciu
2.1. Sit dung phi€u ditu tra

Khéc véi d6i tuong 1, & day d6i tuong phuc vu 1a cu thé, nén khong sit dung didu tra chon

-

miu ma diéu tra tryc ti€p.

2.2. Can nghién citu h¢ thng cau hoi ciia phi€u digu tra sao cho cy thé, & tra 10i voi bén A
(bén dat hang).

Trong hop dong, can thi€t dua mot ditu khoan v& trach nhiém cung cdp thong tin v& hicu

qua si dung tin dy bao theo phiéu ditu tra.

VI- CAI TIEN PHUONG PHAP DU BAO VA PHUONG THUC PHUC VU

Sau khi tap hop ¥ ki€n ngudi sit dung tin dy bdo va két qia phuc vu, phai nghién citu dé cai
ti€n phuong phap dy béo.

Nhitng vdn d& phai nghién citu dé 4p dung c4c ky thuat tién bo hoac nghién citu v& Iy thuyét,
s€ phai d2 xudt nhitng chuong trinh, d& tai nghi¢n citu. Nhilng chuong trinh d& tai nay c6 thé chuyén
sang chuong trinh nghién cifu khoa hoc duéi dang k€ hoach hoac don dat hang, day 12 mot dau vao

cia chuong trinh nghién cliiu KTTV,

N&u chi la cai tién nho trong viéc 8 chitc dy bao hodc nghi¢p vu dy bdo thi co quan dy bao

ti€n hanh di¢u chinh trong chuong trinh cia minh.
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